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EXAMINER'S AMENDMENT 

An examiner's amendment to the record appears below. Should the changes 
and/or additions be unacceptable to applicant, an amendment may be filed as provided 
by 37 CFR 1 .312. To ensure consideration of such an amendment, it MUST be 
submitted no later than the payment of the issue fee. 

Authorization for this examiner's amendment was given in a telephone interview 
with Kevin Greene on 07/06/2009, wherein the applicant cancelled claims 2, 3, 21, 22, 
and 23, and added claims 46 - 50. 

In the Claims: 

Claims have been amended as follow: 

1 . A method of controlling aspects of communications between a user and senders: 

maintaining, on one or more computers, a list of identities associated with a user; 

receiving, at the one or more computers, one or more e-mails from an entity and 
directed to the user; 

detecting, at the one or more computers, one or more actions performed by the 
user on the received one or more e-mails from the entity, the actions supporting an 
inference that the entity is associated with the user and including at least one of moving 
at least one of the received e-mails from a first folder to a second folder or leaving at 
least one of the received e-mails open for a predetermined period of time; 

determining, at the one or more computers, that the entity is associated with the 
user based, at least in part, on the detected actions performed by the user on the 
received one or more e-mails that support an inference that the entity is associated with 
the user, wherein determining that the entity is associated with the user includes: 
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associating, at the one or more computers, a score with each of the 
detected actions performed by the user on the received one or more e-mails from the 
entity, the score indicating a strength of the action in supporting an inference that the 
entity is associated with the user; 

aggregating, at the one or more computers, the associated scores of 
detected actions performed by the user on the received one or more e-mails from the 
entity; 

comparing, at the one or more computers, the aggregated score with a 
threshold score; and 

determining, at the one or more computers, that the entity is associated 
with the user when the aggregated score exceeds the threshold score; 

adding, at the one or more computers, the entity to the maintained list when the 
entity is determined to be associated with the user based, at least in part, on the 
detected actions performed on the received one or more e-mails that support an 
inference that the entity is associated with the user; 

receiving, at the one or more computers, one or more e-mails directed to the 

user; 

identifying, at the one or more computers, senders of the received e-mails; 

comparing, at the one or more computers, the identified senders to the 
maintained list of identities associated with the user to determine which of the senders 
are included in the maintained list; 

controlling, using the one or more computers, aspects of communications 
between the user and the senders based on which of the senders are included in the 
maintained list. 

2. (Canceled). 

3. (Canceled). 



4. (Cancelled) 
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5. (Cancelled) 

6. (Cancelled) 

7. The method of claim 1 wherein the detected actions performed by the user on 
the received one or more e-mails that supports an inference that the entity is associated 
with the user include replying to, forwarding, saving, or printing an e-mail received from 
the entity. 

8. The method of claim 1 wherein the detected actions performed by the user on 
the received one or more e-mails that support an inference that the entity is associated 
with the user include moving an e-mail from a first folder to a second folder. 

9. The method of claim 8 wherein the first folder is an inbox folder and the second 
folder is a folder other than a delete folder or a spam folder. 

10. The method of claim 1 wherein the detected actions performed by the user on 
the received one or more e-mails that supports an inference that the entity is associated 
with the user include leaving an e-mail from the entity open for a predetermined period 
of time. 

1 1 . The method of claim 1 further comprising: 

determining that a second entity is associated with the user based, at least in 
part, on detecting a communication between the user and the second entity; 

adding the second entity to the maintained list when the second entity is 
determined to be associated with the user. 

12. The method of claim 11 wherein the communication is an instant messaging 
communication. 
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1 3. The method of claim 1 further comprising adding a second entity to the 
maintained list when the second entity is determined to be associated with the user 
based, at least in part, on: 

accessing a contact list of the user to determine a first contact on the user's 
contact list; and 

accessing a contact list of the first contact to determine a second contact on the 
first contact's contact list. 

14. The method of claim 1 further comprising determining that a second entity is not 
associated with the user based, at least in part, on detecting user actions that negate an 
inference that the second entity is associated with the user 

15. (Cancelled) 

16. (Cancelled) 

1 7. The method of claim 1 4 wherein the detected actions comprise moving a 
communication from the entity to either of a spam folder or a delete folder. 

18. The method of claim 1 further comprising: 

enabling the user to expressly designate a person as associated with the user; 
and adding the designated person to the list. 

19. The method of claim 1 wherein the identities associated with the user are 
identities known to the user. 

20. A computer-usable medium having a computer program embodied thereon for 
displaying e-mail, the computer program comprising instructions for causing a computer 
to perform the following operations: 

maintain a list of identities associated with a user; 
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receive one or more emails from an entity and directed to the user; 
detect one or more actions performed by the user on the received one or more 
emails from the entity, the actions supporting an inference that the entity is associated 
with the user and including at least one of moving at least one of the received e-mails 
from a first folder to a second folder or leaving at least one of the received e-mails open 
for a predetermined period of time; 

determine that an entity is associated with the user based, at least in part, on 
detected actions performed by the user on the received one or more emails, wherein 
determining that the entity is associated with the user includes: 

associating a score with each of the detected actions performed by the 
user on the received one or more e-mails from the entity, the score indicating a strength 
of the action in supporting an inference that the entity is associated with the user; 

aggregating the associated scores of detected actions performed by the 
user on the received one or more e-mails from the entity; 

comparing the aggregated score with a threshold score; and 
determining that the entity is associated with the user when the 
aggregated score exceeds the threshold score; 

add the person to the maintained list when the entity is determined to be 
associated with the user based, at least in part, on the detected actions performed by 
the user on the received one or more emails that support an inference that the entity is 
associated with the user; 

receive one or more e-mails directed to the user; 
identify senders of the received e-mail; 

compare the identified senders to the maintained list of people associated with 
the user to determine which of the senders are included on the list; and 

control aspects of communications between the user and the identified senders 
based on the determination of which identified senders are included on the list.. 



21. (Canceled). 
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22. (Canceled). 

23. (Canceled). 

24. (Cancelled) 

25. (Cancelled) 

26. The medium of claim 20 wherein the detected actions performed by the user 
supporting an inference that the entity is associated with the user include replying to, 
forwarding, saving, or printing an e-mail received from the entity. 

27. The medium of claim 20 wherein the detected actions performed by the user 
supporting an inference that the entity is associated with the user include moving an e- 
mail from a first folder to a second folder. 

28. The medium of claim 27 wherein the first folder is an inbox folder and the second 
folder is a folder other than a delete folder or a spam folder. 

29. The medium of claim 20 wherein the detected-actions performed by the user 
supporting an inference that the entity is associated with the user include leaving an e- 
mail from the entity open for a predetermined period of time. 

30. The medium of claim 20 wherein the computer program further comprises 
instructions for causing a computer to: 

determine that a second entity is associated with the user based, at least in part, 
on detecting a communication between the user and the second entity; 

add the second entity to the maintained list when the second entity is determined 
to be associated with the user. 
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31 . The medium of claim 30 wherein the communication is an instant messaging 
communication. 

32. The medium of claim 20 further comprises instructions for causing a computer to: 
access a contact list of the user to determine a first contact on the user's contact 

list; and 

access a contact list of the first contact to determine a second contact on the first 
contact's contact list. 

33. The medium of claim 20 wherein the computer program further comprises 
instructions for causing a computer to determine that a second entity is not associated 
with the user based, at least in part, on detecting user actions that negate an inference 
that a person is associated with the user. 

34. (Cancelled) 

35. (Cancelled) 

36. The medium of claim 33 wherein the detected actions performed by the user 
comprise moving a communication from the person to either of a spam folder or a 
delete folder. 

37. The medium of claim 20 wherein the computer program further comprises 
instructions for causing a computer to: 

enable the user to expressly designate a person as associated with the user; and 
add the designated person to the list. 

38. The medium of claim 20 wherein the identities associated with the user are 
identities known to the user. 
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39. An apparatus for controlling aspects of communications between a user and 
senders: 

means for maintaining a list of identities associated with a user; 

means for receiving one or more emails from an entity and directed to the user; 

means for detecting one or more actions performed by the user on the received 
one or more emails from the entity, the user actions supporting an inference that the 
entity is associated with the user and including at least one of moving at least one of the 
received e-mails from a first folder to a second folder or leaving at least one of the 
received e-mails open for a predetermined period of time; 

means for determining that the entity is associated with the user based, at least 
in part, on detected user actions performed on the received one or more emails that 
support an inference that the entity is associated with the user, wherein the means for 
determining that the entity is associated with the user includes: 

means for associating a score with each of the detected actions performed 
by the user on the received one or more e-mails from the entity, the score indicating a 
strength of the action in supporting an inference that the entity is associated with the 
user; 

means for aggregating the associated scores of detected actions 
performed by the user on the received one or more e-mails from the entity; 

means for comparing the aggregated score with a threshold score; and 
means for determining that the entity is associated with the user when the 
aggregated score exceeds the threshold score; 

means for adding the entity to the maintained list when the entity is determined to 
be associated with the use based, at least in part, on detected actions performed on the 
received one or more emails that support an inference that the entity is associated with 
the user; 

means for receiving one or more e-mails directed to the user; 
means for identifying senders of the received e-mail; 
means for comparing the identified senders to the maintained list of people 
associated with the user to determine which of the senders are included on the list; and 
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means for controlling aspects of communications between the user and each 
identified sender based on the determination whether that identified sender is included 
in the maintained list. 

40. The method of claim 1 wherein detecting one or more actions performed by the 
user on the one or more emails from the entity includes detecting a combination of user 
actions performed on the one or more emails from the entity. 

41 The method of claim 1 further comprising: 

detecting one or more actions performed by the user on the received one or 
more e-mails from the entity, the user actions supporting an inference that the entity is 
not associated with the user; 

wherein determining that the entity is associated with the user includes 
determining that the entity is associated with the user based at least in part, on the 
detected actions performed by the user on the received one or more e-mails that 
supports an inference that the entity is not associated with the user; and the detected 
actions performed by the user on the received one or more e-mails that support an 
inference that the entity is associated with the user. 

42. (Cancelled) 

43. The method of claim 1 further comprising: 

associating a negative score to an action performed by the user on the received 
one or more e-mails from the entity, the action supporting an inference that the entity is 
not associated with the user. 

44. The method of claim 1 wherein controlling aspects of communications between 
the user and senders based on which of the senders are included in the maintained list 
includes: 

displaying a list of the e-mails directed to the user; and 
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sorting the displayed list of e-mails based on which of the senders are included in 
the maintained list. 

45. The computer-usable medium of claim 20 wherein, to control aspects of 
communications between the user and senders based on which of the senders are 
included in the maintained list, the computer program further comprises instructions for 
causing the computer to: 

display a list of the e-mails directed to the user; and 

sort the displayed list of e-mails based on which of the senders are included in 
the maintained list. 

46. (New) The method of claim 44 wherein sorting the display based on which of the 
senders are included in the list comprises sorting the display such that e-mails from 
senders on the list are grouped in one position of the display. 

47. (New) The method of claim 44 wherein sorting the display based on which of the 
senders are included in the list comprises sorting the display such that e-mails from 
senders on the list are displayed and e-mails from senders not on the list are not 
displayed. 

48. (New) The medium of claim 45 wherein, to sort the display based on which of the 
senders are included in the list, the computer program further comprises instructions for 
causing a computer to sort display such that e-mails from senders on the list are 
grouped in one position of the display. 

49. (New) The medium of claim 45 wherein, to sort the display based on which of the 
senders are included in the list, the computer program further comprises instructions for 
causing a computer to sort the display such that e-mails from senders on the list are 
displayed and e-mails from identities not on the list are not displayed. 
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50. (New) The medium of claim 45 wherein, to sort the display based on which of the 
senders are included in the list, the computer program further comprises instructions for 
causing a computer to sort the display such that e-mails from senders on the list are not 
displayed and e-mails from identities on the list are not displayed. 



Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Shaq Taha whose telephone number is 571 -270-1 921 . 
The examiner can normally be reached on 8:30am-5pm Mon-Fri. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jeff Pwu can be reached on 571-272-6798. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

/Shaq Taha/ 

Examiner, Art Unit 2446 
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/Jeffrey Pwu/ 

Supervisory Patent Examiner, Art Unit 2446 



